Using Multiple Cloud Accounts

This presentation is about understanding more about Cloud storage and
what happens when you have multiple Cloud accounts from different
vendors. A typical example is if you have an iPhone (which gives you an
Apple iCloud account) and use Google email (Gmail) which gives you a
Google Drive account. This looks something like this:

Internet (“Cloud”)

Google Drive

E—I@ Photos

Apple iCloud

Files

Photos

Contacts
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All of your devices can access your accounts on both of your Cloud
accounts and each cloud contains various types of data, e.g.: email,
calendar, reminders, notes and contacts, files and photos.
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This can be very confusing for many people since you can have photos,
contacts, calendars, files, notes and other types of data on both clouds. In
some cases the applications (apps) you use to access this information can
be set up to see the data on both of your clouds and in some cases this is
not possible or very difficult.

One of the most important things to
understand is where you are storing
your data and how you are viewing it. A
physical analogy might help explain
this. Imagine that there is an interesting
bird on a tree nearby. You can see it
with your eyes or you can get a different
view through binoculars or even a
camera lens, but in all cases, it is the

same bird and you are using different
tools to view it.

The same thing applies to the data in one of your Internet cloud storage
accounts. If you have a contact in Google Contacts, you can view that
through a Contacts app on your phone or tablet or you can view it through
any of the different web browsers on any of the devices. If you edit the
contact on one device you will see the changes on any tool on any other
device.

o
L —

F

You may need to ask the program to synchronize the data (get the latest
data from the cloud) or restart it to force this process, but the contact only
exists in one place on your Google Cloud account.
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If you have multiple cloud accounts and each offers multiple types of data,
it can look like lots of different kinds of birds in lots of trees:

¢ O @ @

Mail Contacts Calendars Notes

This can be very confusing, particularly if you don’t understand which cloud
is being used for various types of data.

With the exception of email, it is normally best to choose one cloud platform
for each type of data, like calendars or notes. You can then view that data
on many different devices with many different apps by setting them up to
see the data in the cloud storage you have chosen.
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Example: Email

Let’s assume you have two email accounts, one on Google and one on
Yahoo (e.g. yourname@gmail.com and yourname@yahoo.com). This
would look something like this:

Internet (“Cloud”)

Yahoo Cloud

Google Cloud

Gmail Emails

Devices

iPad
Mac
Mail app Mail program Mail app Applications
Gmail app Safari program Gmail app “apps”
Yahoo app Chrome program Yahoo app T ”
Safari app Safari app programs

You have email data on both clouds and you can set up various apps and
programs to show to either or both of these at once. If you read your email
with a browser, you can set up gmail.com to display both or you can use
gmail.com for the Google email and Yahoo.com for the Yahoo email.
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Example: Calendars and Events

Let’s look at another specific example with calendars. | will use the iPhone,
iPad and Mac for these examples but the same principles apply to Android
devices and PC computers.

If your iPhone Calendar settings use your iCloud calendar as the default
calendar, all new events will be put into the Apple Cloud. Likewise, if you
create events on your Google calendar and have not set up your iPhone
calendar to see these, you may not see these Google calendar events.
This can be very confusing - “where did my events go?”

Calendars add the extra complexity in that you can have multiple named
calendars on each cloud storage system and set them with their own
colors, etc.

If you only use Apple devices (Mac, iPad and iPhone) using the iCloud
calendar is a good choice. This is how the devices are set up by default.

If you use multiple devices from different vendors, e.g. an iPhone from
Apple and a PC or Android tablet, you are probably best storing your
calendar data in the Google Cloud which is easy to set up on all devices.

| find Google Calendar on the browser very easy to use and store my
events on that Internet cloud. You can have multiple named calendars in
Google and share calendars with other people if you like.

The Google Calendar is the standard calendar app for android phones and

uses the calendar on your Google cloud account. This app is also
available for the iPhone if you like it better than the Apple calendar app.
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You can access the Google calendars in your Google account on multiple
devices with multiple apps which looks something like this:

Internet (“Cloud”)

Google Drive

) Home

Calendar Work
Family

Apple iCloud

n

Devices
iPhone v
(L D iPad
Mac
Apple Calendar Calendar program Apple Calendar Applications
Google Calendar Safari program Google Calendar “apps”
Safari app Chrome program Safari app “prog rams”

There are three named Google calendars in this case (“Home”, “Work” and
“Family”) which can be viewed and edited on multiple devices with multiple
applications. You can use the (Apple) Calendar, Google Calendar or Safari
(or any other browser app) on the iPhone and iPad or the Calendar
program on the Mac or any browser like Safari or Chrome to access the
data.

If you want to use the Apple Calendar app on the iPhone and iPad and the

Calendar program on the Mac, you will need to adjust the settings to make
sure your Google calendar is the active account.
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iPhone and iPad Settings

On the iPhone and iPad, you use the Settings app to control which
accounts to use for each type of data (e.g. Mail and Calendar). These are
controlled by an Account settings page which you get by selecting the app
(e.g. Mail and then the Accounts option). Here is how this works on an
iPad:

4:39 PM  Mon Aug 2 = 100% Gl
Settings Mail
Battery
. ALLOW MAIL TO ACCESS
Privacy
Siri & Search
Y Notifications
App Store

=
O
=
W

Banners, Badges

Wallet & Apple Pay

Accounts 3
Passwords /

MESSAGE LIST

Preview 2 Lines
E Contacts
Show To/Cc Labels ()
A
=t Calendar
Swipe Options
~ Notes
. Reminders MESSAGES
Ask Before Deleting
n Voice Memos
Load Remote Images O
\J Messages
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This shows the accounts you have added for the device. In this case,
iCloud, Google and Yahoo:

5:28 PM Mon Aug 2 = 97% [m)
Settings < Mail Accounts
@ Battery
. ACCOUNTS

m Privacy
iCloud
iCloud Drive, Safari, Reminders, Messages and 5 more...

App Store Gmy
Mail, acts, Calendars

Mail

Add Account

@ Wallet & Apple Pay Yahoo!

Passwords

E Contacts

A

=it Calendar
Notes

. Reminders

Voice Memos

FaceTime

\J Messages
-—
A
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Note that both accounts list “Mail” which means that you can see both
email accounts in the Mail app.
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If you click on the Gmail, you will see which options you have selected to
use from the Google cloud:

4:36 PM Mon Aug 2 < 100% (@)
Settings € Accounts Gmail

-w

m Privacy GMAIL
Account dtaenzer@gmail.com

") App Store

@ Wallet & Apple Pay 8 Mail O
&F Contacts / ()

g Passwords — Calendars ()

= Mail ~— Notes

® F Contacts

Delete Account

=% Calendar

Notes
: Reminders

n Voice Memos

u Messages

L] FaceTime

In this case, the Mail switch is on (green) along with Contacts and
Calendars.
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If you click on the Yahoo account, you will see something like this:

4:36 PM  Mon Aug 2

Settings < Accounts
-w
m Privacy YAHOO
Account
" App Store

@ Wallet & Apple Pay a Mail

=] Contacts

ﬂ Passwords — Calendars
B2 Mail ¢ Reminders
@ E Contacts ~ Notes

A

Notes

® .
o Reminders

n Voice Memos

\J Messages

u FaceTime

= 100% Emm)

Yahoo!

d_taenzer@yahoo.com

<

Delete Account

The Mail switch is on (green) and the others are

turned off, so in this case, |

am using Google and Yahoo mail and Google for Calendar events and

Contacts.
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If you return to the Mail settings and scroll to the bottom, you can set the

Default Account:

B Passwords

= Mail

@ F Contacts

i Calendar

Notes

: Reminders

n Voice Memos
u Messages

u FaceTime

Safari

l:l Miisic

THREADING

Organize by Thread

Collapse Read Messages
Most Recent Message on Top
Complete Threads

Muted Thread Action

Blocked Sender Options

Blocked

COMPOSING

Always Bcc Myself

olefole

Mark as Read

Leave in Inbox

Mark Addresses Off
Increase Quote Level On
Include Attachments with Replies Never
Signature \

Default Account Gmail

Messages created outside of Mail will be sent from this

account by default.
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This lets you choose which email account should be used (by default) for

the From field in messages you send:

4:50 PM  Mon Aug 2

Settings < Mail Default Account
Battery
Privacy Gmail
Yahoo!
App Store

Wallet & Apple Pay

Passwords

068 Gd

Q@ E Contacts

_____ Calendar
Notes

e Reminders

Voice Memos

Messages

FaceTime

= 100% (.
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In this case, Gmail (Google) is set as the default account.
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The Calendar option in Settings is very similar. It has an accounts option to
set up your accounts (exactly like the Mail options) and a Default Calendar
setting which controls which cloud account and calendar will be used for

events you add on the device:

4:55 PM Mon Aug 2

Settings

= 100% @l

Calendar

ALLOW CALENDAR TO ACCESS

Siri & Search

App Store

@ Wallet & Apple Pay

0 Passwords
I wmail
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Notes

. Reminders

n Voice Memos

Accounts

Time Zone Qverride

Alternate Calendars

Week Numbers

Week View Starts On Today

Show Invitee Declines

Sync
Default Alert Times

Start Week On

—
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Off
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All Events
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Default Calendar Dave Taenzer
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When you click on Default Calendar, it displays all of your calendars and let

you select one for new events:

4:56 PM  Mon Aug 2

Settings

@ F Contacts
B Calendar
~— Notes

® .
® Reminders

n Voice Memos
u Messages

u FaceTime

* Safari

= 100% [amm)

€ Calendar Default Calendar

New events created outside of a specific calendar will
default to this calendar.

GMAIL

ptaenzer622@gmail.com
Shared by ptaenzer622@gmail.com

¢ Lynn Kuhn
Shared by lynn.kuhn@gmail.com

Dave Taenzer v

e TEST
Shared by TEST

ICLOUD

e Work

Family
Shared with Lynn Kuhn

® Home
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When you open the Mail app and look at all your folders, you will see both
Gmail and Yahoo options. In this case, the Gmail folders are listed first:

5:01PM Mon Aug 2
Edit
Mailboxes
@ All Inboxes / 12
) Gmail / 1
) Yahoo! / 1
VIP
I:J Flagged 359
Gmail v
) Inbox 1
[E Drafts
ﬂ Sent
Junk 1
1] Trash 1532
= Al Mail 4204
5 [Gmail]

=5 = 100% (amm)

Edit
Inbox
Q Search U
® The New Yorker

The Big Money Behind Trump's Big Lie

Yahoo 4:35PM
Your Yahoo verification code is NATP

Hi , d_taenzer@yahoo.com Are you trying to
sign in? If so, use this code to finish signin...

Yahoo 4:31PM
New sign in on iOS

Hi d_taenzer, Your Yahoo account
d_taenzer was used to sign in to a new thi...
Yahoo 4:31PM
New sign in on iOS

Hi d_taenzer, Your Yahoo account
d_taenzer was used to sign in to a new thi...

Yahoo 4:24PM
Two-step verification activated for your ac...
Hi, d_taenzer@yahoo.com You have

successfully activated two-step verificatio...

Yahoo 4:24PM
Two-step verification activated for your ac...
Hi, d_taenzer@yahoo.com You have

o

PM

You can see the all new messages by clicking “All Inboxes” or select Gmail
or Yahoo to see only the messages for that account.
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And if you scroll down in the sidebar you can see the Yahoo folders:

0 O A R W N

5:02 PM Mon Aug 2

Mailboxes

= TOREAD

APOD

Borowitz Report
Colorado News
Environment
Health

News

Politics
Recipes
Science
Technology
Trivia

Watch Later

5 Webinars

Yahoo! /

£ Inbox

[E Drafts

</ Sent

Junk

@] Trash

=] Archive

Edit

1792

895

37

28

608

36

79

460

150

Edit

Inbox

Q Search

[CJ

The New Yorker 5:01PM

The Big Money Behind Trump's Big Lie

Plus: the epic style of Kerry James Marshall;
the musician Clairo recovers from viral fa...

Yahoo 4:35PM
Your Yahoo verification code is NATP

Hi, d_taenzer@yahoo.com Are you trying to
sign in? If so, use this code to finish signin...

Yahoo

New sign in on i0OS

Hi d_taenzer, Your Yahoo account
d_taenzer was used to sign in to a new thi...

4:31PM

Yahoo

New sign in on i0OS

Hi d_taenzer, Your Yahoo account
d_taenzer was used to sign in to a new thi...

4:31PM

Yahoo 4:24PM
Two-step verification activated for your ac...
Hi, d_taenzer@yahoo.com You have

successfully activated two-step verificatio...

Yahoo 4:24PM
Two-step verification activated for your ac...
Hi, d_taenzer@yahoo.com You have

successfully activated two-step verificatio...

Yahoo

New sign in on Mac OS X

Hi d_taenzer, Your Yahoo account
d_taenzer was used to sign in to a new thi...

4:22PM

Yahoo 4:22PM
New sign in on Mac OS X
Hi d_taenzer, Your Yahoo account

d_taenzer was used to sign in to a new thi...

P R

Updated Just Now
11 Unread

= 100% mm)
o
®
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In the Calendar app, you can click the Calendar button to see all the
calendars. The check boxes on the left control which are visible:

5:37 PM Mon Aug 2
= 4
Calendars
Calendars Button
GMAIL SHOW ALL
o ptaenzer622@gmail.c... @
Shared by ptaenzer622@gmail...
Contacts
o Shared by Contacts @
o Holidays in United Sta... @
Shared by Holidays in United S...
Lynn Kuhn
OyWn@gmaiLcom @
( Dave Taenzer @
TEST
O Shared by TEST @
o Jewish Holidays ®
Shared by Jewish Holidays
OTHER
US Holidays
o Subscribed @
@ @ Birthdays
@ siri Suggestions
(O Show Declined Events
Add Calendar Show All
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Mac Settings

The account setting on the Mac are done through the System Preferences
program which you can select from the Apple menu in the top left corner of
the screen:

@ Safari File Edit View Hist

System Preferences...
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First, click on the Internet Accounts button on the second row:

-

G2

System Preferences

~

Dave Taenzer
Apple ID, iCloud, Media & App Store

| Ea;E Q9 €

Q |Search
a -
Apple ID Family
Sharing

a

General Desktop & Dock & Mission Siri Spotlight Language Notifications
Screen Saver Menu Bar Control & Region
G & I = @
Internet Users & Accessibility Screen Time Extensions Security
Accounts oups & Privacy
b =
4 ’ —
Software Network Bluetooth Sound Printers & Keyboard Trackpad Mouse
Update Scanners
ST [ oAy
H L _f [0 " [ =\ ~ L
) 217 O
Displays Sidecar Energy Date & Time Sharing Time Startup Profiles
Saver Machine Disk
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Then click on one of the accounts, e.g. Gmail:

[ X < i1 Internet Accounts Q

Internet Accounts sets up your accounts tomontacts, Calendar, Messages, and

other apps.

iCloud

iCloud Drive and 9 more... ) .
» iCloud

»#~ eastridgecivicassogigh¥..
—d Mail, Contac more...

¢, omil Microsoft Exchange

Mail, Contacts, Calendars

=) Yahoo!

o Google
dtaenzer@iname.com
Game Center

Y 4
dtaenzer@vioxio.com yah°°.

Inactive
Aol.

Add Other Account...
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This will display checkboxes for each type of data instead of the green
switches on the iPhone and iPad but they work the same way:

L N < i1 Internet Accounts Q
@ Internet Accounts sets up your accounts to use with Mail, Contacts, Calendar, Messages, and
other apps.
2 iCloud 5 T
iCloud Drive and 9 w ave laenzer .
. L. Go gle dtaenzer@gmail.com Details...
~#~ eastridg ssociatl...
7 \vail, co , and 2 more...
% ) vei
Gmail o Mail
Mail, Contacts, Calendars
@
e Yahoo! (V] Contacts
h? Mail
dtaenzer@iname.com 17 Calendars
Game Center
dtaenzer@vioxio.com Notes
Inactive
?
+ —

You click the switches to enable that type of data for the account you have
selected.
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