Browser Basics

A web browser is a program or app that runs on your computer or portable

device. It is used for viewing web pages. Some of these web pages act as
applications like Google Docs, Facebook or a bank website and others are

informational like the Senior Planet website.

There are many different browser programs available, depending on your
device. Common browsers are:

Chrome (from Google)
Safari (from Apple)
Edge (from Microsoft)
Firefox (from Mozilla)

There are many others. Each browser looks a bit different on each type of
device and each web page may look different on each type of device which
can lead to some confusion.

Every browser on every device will have some common features:

e Address bar: place where the current address is displayed and you
can enter new web addresses or do a new search

e Navigation buttons: these are used to move the the previous web
page that you displayed or to go to the next one (if you navigated
back)

e Bookmarks: these are used to remember web pages that you would
like to visit again. Most browsers also have a Bookmarks bar which
can be used to display favorite bookmarks as buttons

e Tabbed browsing: this lets you switch between several web pages
inside the same window

e History: the browser remembers the web pages you have visited
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Browsers on Different Devices

As an example, let's look at the Senior Planet website using the Chrome
browser on different devices.

Google Chrome on a Mac looks like this:

.' Chrome File Edit View History Bookmarks People Tab Window Help

@ (® welcome to Senior Planet - Se X 6 tab menu oar

& semorp\anetorg w B B o Q’BE @ 0 o H

address bar
@ OR PLANET Main Menu v

back button  next button

fPoweringOn! "

leradultsiuse technology to stay connected and achieve their dreams.

Donate for Giving Tuesday Upcoming Events

Have a technology question? Call the National Senior Planet Hotline: 920-666-1959

Open from 9am - 5pm EDT, Monday - Friday

On a computer, like a Mac or a PC, you may see a menu bar at the top that
provides many functions and also lets you change preferences on how the
browser works.
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The same page on an iPad looks like this:

9:40 AM  Wed Nov 18 > 49% @
® Welcome to Senior Planc X &9 New Tab X
é G @ seniorplanet.org 3 [1] cee
address bar .
SENI PLANET Main Menu v
back button next button

@SENIOR PLANET \
| Exploranoh Center \ \ '
i ‘ \ .
‘ \ '
_ | \
PE——— |

Seniorsiare #RPowe iJ\QOn. a\

Senior Planet helps older.adults (1 ﬂiciogyto sta co%\necﬁanda levetheindies

T ‘ -

Donate for Giving Tuesday Upcoming Events

Have a technology question? Call the National Senior Planet Hotline: 920-666-1959

Open from 9am —= 5pm EDT, Monday - Friday
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The same web page on the iPhone looks like this:

o VZW Wi-Fi 2 9:40 AM @ < @ 100% (@)

@ seniorplanet.org II]

Main

SENIOR PLANET v
@ adlflress bartenu

Senidrsare
#IlowerinigOn!

’ o 3
a'help_s older adults@

o @ e
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Address Bar

The address of the current page is displayed in the address bar. This is
like a “You Are Here” sign in your browser. Web addresses or URLs
(Uniform Resource Locators) are made up of several parts separated by
special punctuation characters:

protocol://computer/path?parameters

The characters shown in red are used to separate the parts of the URL.
The protocol is normally one of these for web pages:

e http:// - web page (HyperText Transfer Protocol)
e https:// - secure web page (HyperText Transfer Protocol Secure)

The computer part of a web address identifies the computer your browser
will communicate with to display the web page. This is often called the
‘domain name”. It has several parts which are separated by the period
character:

subdomain.domain.top-level-domain

It is usually read from right to left. The top-level-domain originally was
used to indicate the type of the web site. The original ones were:

.com - commercial web sites
.edu - educational institutions
.gov - government websites
.mil - military websites

.net - network provider websites
.org - non-profit organizations
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There are actually hundreds of legal top level domains. The path and
parameters parts of the web address are not very important. | did a Lunch
and Learn talk on the details. The document can be found here:

http://davetaenzer.com/docs/Understanding_Web_and_Email_Addresses.pdf

The important part of the URL is the domain, for example, all Apple
websites will have the computer part of their URL end in “apple.com”. The
domain is “apple” and the “.com” is for commercial sites. If you see a
domain name ending with “google.com”, then it is a website on a Google
computer. All Senior Planet web pages will contain “seniorplanet.org”.
Organizations pay to register the domain names for their company, school,
etc. Individuals can also register domain names.

Be very careful! If you go to a web page and the domain name does not
match the organization you expect, it may be a fake site and you should be
very careful. For example, if you follow a link that is supposed to go to US
Bank and it does not contain “usbank.com?”, it is probably a dangerous site
that is trying to get you to log in so they can steal your password.

When you enter a URL into the address bar, you do not need to enter the
“http://”: or “https:/I" part (protocol) and normally not the “www.”
(subdomain). The browser will normally try to guess what you want to
enter and highlight it (often in blue). If it is correct, you can just click the
Return or Enter key on the keyboard to go to that site:

| NON | 3  New Tab ®x +

“ Apps PZ omal @  welcome t ior Planet - Senior Planet - ser
Q,  senio - DuckDuckGo

<, senior services
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Links

Web pages and emails often have links to web pages. These are often in
the form of underlined blue text but other areas of the web page, like
images, are often links to other pages. On a computer like a Mac or PC,
the cursor will often change from a pointer to a hand when you hover over

a link:

changes to

OSXDaily

iPhone iPad

The cursor changes to many different shapes depending on what you
hover over. For example, It can change to lines with arrows when you
hover over the side border or corners of a window which lets you drag the
cursor to resize the window. It is useful to watch when the cursor changes
to a different shape.
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On a computer based browser, the web address the link will take you to is
displayed in a status bar at the bottom left corner of the browser window:

https://seniorplanet.org

You may need to enable the status bar on the View menu of the browser.
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On smartphones and tablets, you can view a link in the browser by
pressing and holding down on a link. A preview pane appears with the
URL at the top, a preview of the page and action links below:

seniorplanet.org Hide preview

rany
(&) senior PLANET 20 7

=> Click here to take the Senior Planet Program Survey

Become a Member

Open Link

Add to Reading List

Copy Link

Share...
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Sometimes the link text you see does not match where the link will go.
Often this is used for email tracking. For example:

Virtual & Phone Tech Help

¢ Senior Planet NATIONAL TECH

¢ Senior Planet COLORADO E 303-218-7320

¢ APPLE Addicts - Dave Ta will assist you in a small gro\
the link to join https:/zoom.us/j/596301293

~ 090 AM . Tuacedsvwe _ iDhanae 8 iDade

INE 920-666-1959

is linked to:

https://seniorplanet.us1.list-manage.com/track/click?u=61ca89833ab6a
4180db0721be1&id=e326db4ad4&e=d1e5df7c1e

This is actually going to a computer in the list-manage.com domain. Don'’t
be fooled by the “seniorplanet” in the subdomains.

This link looks reasonable because the path is “track/click” so this is
probably just the location of a computer that tracks the fact that you have

clicked this link and then forwards your browser display to the correct URL.

If the visible link shows a reasonable URL but the real link goes to a
different country or makes no sense, please don't click on it!

It is normally a good idea to look at where a link will take you before you
click on it, particularly if the link is in an email message.

If you are not sure, select and copy the link instead of clicking on it and
paste it into the address bar of your browser.
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Searching Using the Address Bar

The address bar at the top center of the browser window lets you enter
either a URL (web address) or a search string. If you enter a search string,
the browser will show you places you can go.

| NON | 3  MNewTab x +
O

& senior planet]
! apps P2 gmal

senior planet - DuckDuckGo Search

[@3

Q,

2, senior planet website
Q. senior planet north country
Q

senior planet san antonio texas

Welcome to Senior Planet - Senior Planet - seniorplanet.org

I’@I

(&) Colorado - Senior Planet - seniorplanet.orgflocations/coloradof

(&)  Private Dashboard | Senior Planet U - seniorplanetu.org/#/dashboard

\ . Y/

You can then click on one of the choices to do the search using your default
search engine (in this case DuckDuckGo).
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If you hit the Return key you will get the highlighted search (in this case
“Senior Planet Website)”:

[ ] @ @ senior planet website at Duckl X +

&« C {} @& duckduckgo.com/?q=senior+planet+websitedia=web (ORI + rn@ X 50 @ :

@ DuckDuckGo

senior planet website

All Images Videos News Maps

All Regions ~ Safe Search: Moderate ~ Any Time ~

Welcome to Senior Planet - Senior Planet
® https://seniorplanet.org

KSAT 12 News: "Senior Planet launches series of virtual Day of the Dead events" Senior

Planet San Antonio's weeklong event series for Day of the Dead, or Dia de los Muertos
is featured in this video report.
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The browser settings or preferences let you choose which search system
you want to use, e.g. Google, Yahoo or DuckDuckGo. In Chrome, click the
“More” button with three vertical dots in the upper right corner of the
window and then the Settings option:

|
vt @E Y 9BEQU0 @ |
Mew Tab T
Mew Window 1 N
Mew Incognito Window 3N
History b
Downloads L
Bookmarks k
Zoom - 128% 4 -

' Print... #EP
Cast... 2
Find... HEF
Moaore Tools L
Edit Cut Copy Paste
Settings 8,
Help 3
B Managed by your organization
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Scroll down the the section for Search engines:

@O0® @ 1 settings x  +
&« C {* @& Chrome | chrome://settings * @B Y9EE0 @ :

= Settings

Search engine
Search engine used in the address bar

0 DuckDuckGo Privacy Essentials is controlling this setting Disable

Manage search engines » >

This displays the current search engine (DuckDuckGo) and has an option
to display more and change the default.

In Safari, this is done with the Preferences option in the Safari menu:

click Search
= = ¢ EEEE™e o o

General Tabs AutoFill  Passwords  Search  Security Privacy Websites Extensions Advanced

Search engine: DuckDuckGo B« use this menu

Include search engine suggestions

Smart Search Field: Include Safari Suggestions
Enable Quick Website Search  Manage Websites...
Preload Top Hit in the background
Show Favorites

Each browser has a slightly different way of setting this preference but they
all support it. When you type a search string in the address bar, it is sent to
the selected search engine and the results displayed.
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On the iPhone, you can change the Safari search engine by going to the
Settings app, selecting Safari and then tapping on the Search Engine to
see a menu of search engine options.

o' VZW Wi-Fi = 9:02 AM @ 7 89 100% (emm

£ Settings Safari

ALLOW SAFARI TO ACCESS

Siri & Search

SEARCH

Search Engine DuckDuckGo

Search Engine Suggestions ()

Safari Suggestions ()

Quick Website Search On

Preload Top Hit O

About Safari Search & Privacy...
GENERAL

AutoFill

Dave Taenzer 15 June 2021



On Chrome on the iPhone, click the three dots button in the lower right
corner of the screen:

| VZW Wi-Fi & 9:40 AM @ ¥ @ 100% @)
@ seniorplanet.org iy
Main
@SENIOR PLANET Menu v

«Seniors are
+#PoweringOn!
er}!g ‘ i he]psolderac.‘ults@

) —
y to stay connet
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Then touch Settings:

o VZW Wi-Fi = 9:19 AM @ 7 8 100% (@=m)

@ seniorplanet.org III

@ S p Main
C Reload
+

New Tab

New Incognito Tab

2

% Bookmarks
i= Reading List
Lo Recent Tabs
O History

¥ Downloads

£+ Settings
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Then tap on the Search Engine menu:

o VZW Wi-Fi 2 9:08 AM @ 7 9 100% )

NN PN P e By 1

Settings Done

E Sync and Google Services

Change Default Browser...

a Search Engine Google
Passwords Off
Payment Methods On
Addresses and More On

Voice Search English (Uni...

Privacy
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Bookmarks

All browsers have the ability to create bookmarks which are used to
remember the address of the current web page. On a computer (e.g Mac
or PC), you can use the Bookmarks menu to add a bookmark. In Chrome,
this looks like this:

Chrome File Edit View History Sookmarks People Tab Window Help

Bookmark Manager
Bookmark This Tab...
Bookmark All Tabs...

M gmail
2 Gmail
& cal

& Filters
& Docs

& Contacts
& Food

& Weather
& Maps \TS
& Roads

A popup window will appear that lets you type in a name and select a
bookmarks folder.

The new bookmark will appear in the Bookmarks menu in the selected
folder.
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ﬁ Chrome File Edit View History Bookmarks People Tab Window Help
o0 e @ (& Welcome to Senior Planet - S x  +

< C {} & seniorplanet.org I

X

Edit bookmark

@ SENIOR PLANE Name | Senior Planef

Folder Bookmarks Bar -

More... Remove m
L * i

If you choose the Bookmark Bar folder, the bookmark will appear as a
button in a special area near the top of the window. You many need to
select to display this with the View menu:

"

L Chrome File Edit View History Bookmarks People Tab Window Help

2T ® Q@ © we Always Show Bookmarks Bar {+r3€B
- + Always Show Toolbar in Full Screen
& C {y @& s¢ Always Show Full URLs

Force Reload This Page

@ S E h Enter Full Screen

Zoom In

Zoom QOut

Cast...

‘pper >

® 0 ® @ | ® welcome to Senior Planet- S X (&) Welcome tc

< C {Y & seniorplanet.org

: Apps @ Senior Planet I new

bookmark
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Bookmarks on iPhone with Chrome can be viewed by clicking the three dot
“‘more” menu, scrolling down and selecting Bookmarks:

o VZW Wi-Fi 2@ 11:59 AM @ 7189 97% =)

@& seniorplanet.org III

@ Sr Main
C Reload
+

New Tab

New Incognito Tab

3

% Bookmarks
:= Reading List

Lo Recent Tabs

€0 History

¥ Downloads

Senior;
£ )

¥ Settings

This brings up a window showing all your bookmarks and folders. You tap
on one to open that website.
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On Safari on the iPhone, there are buttons at the bottom. This one that
looks like book opens the bookmarks panel:

a VZW Wi-Fi =  12:04 PM @ 7 @ 93% @)
AA @ seniorplanet.org C
Main
@SENIOR PLANET Menu v

Senibrsare. 3
mgOn'
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The three buttons at the top switch between bookmarks, your reading list

and the history of the websites you have visited recently:

a At »
Bookmarks Done
M 00 )
* FaYorites
[T] My Vrizon

bookmarks reading history
list

Edit

o VZW Wi-Fi &  12:04 PM @ 9 @ 93% @m)
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On the iPad, the bookmarks panel is displayed on the left side and
activated (or deactivated) with the bookmarks button:

12:13PM  Sat Nov 21
press button to display or hide bookmarks panel
@( @ seniorplanet.org

Gmail Filters Contacts Cal Food USB Drive Docs Sheets Weather Maps Roads Babbel

¢ Bookmarks Favorites @ SENIOR PLANET

)

Q Se% Favonte% T

g Gma '

To add a bookmark in Chrome on the iPhone you click on the three dot
“‘more” button and then scroll down to find Bookmark option:

ol VZW Wi-Fi ¥ 12:23 PM @ v @ 87% mm)

@ seniorplanet.org i)

@ s Main
£+ Settings

©: Read Later

+ Bookmark \
az Translate

a  Findin Page...

aA  Zoom Text...

'8 Request Desktop Site

i Site Information

! Report an Issue
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This adds a bookmark in the folder called Mobile Bookmarks”

all VZW Wi-Fi & 12:25PM @ 7 9 36% @m)

[P PN | s

Bookmarks Done

Q Search

® g
To get your bookmarks on all your devices,
turn on sync.

Continue as Dave Tae...

Choose Another Account
Mobile Bookmarks /

Bookmarks Bar

Other Bookmarks

You can change the name by touching on Mobile Bookmarks and then the
Edit button in the lower right corner or you can touch the three dot “more”

button and there will be an “Edit Bookmark” option to change the name of
the current bookmark.
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On Safari on the iPhone, you touch the Share button (a rectangle with a up

arrow) at the bottom of the screen:

M M i
thelps ¢ ider adult@
S/ to'r tay connect

And the scroll down to Add Bookmark:

!l VZW Wi-Fi &  12:36 PM @ < @ 83% [@m)

A [ N B D S A

Welcome to Senior Planet X
seniorplanet.org Options >

® 0B ¢

AirDrop Messages Mail Chrd

Copy

Add to Reading List

Add Bookmark /

Add to Favorites

L % B 8§ @

Find on Page

)

Add to Home Screen
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Which brings up a popup that lets you set the name for the bookmark.
Each browser will work a bit differently but all can add and edit bookmarks.

Tabbed Browsing

All browsers allow you to open a website in a new tab. On a computer (e.g.
Mac or PC) these are displayed near the top of the window as tabs or
rectangles. On Chrome on the Mac, they appear as tabs above the
address bar. In this case there are two tabs. The lighter one is the current
tab:

@ Chrome File Edit View History Bookmarks People Tab Window Help

®O® @ | ® welcometoSenior Planet-Se X New Tab x4+
c 0@ Q W B w980 @ :
I Apps  (E) Senior Planet BES Other Bookmarks

DuckDuckGo Plus button
to add new tab

On Safari on the Mac, they are below the address bar:

A

@ Safari File Edit View History Bookmarks Develop Window Help

eoe M < AT 0 & seniorplanet.org e, O] ﬁ L
N‘f E Welcome to Senior Planet - Senicr Planet II@] DuckDuckGo — Priyracy, sim A
new tab
@SENI ANET ain Menu v
button
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To switch the display between the tabs, you just click on them. You can
hover over a tab and click the X to remove it.

On a computer browser, holding down the Command key (on a Mac) or the
Control key (on a PC) and clicking on a link will open the page in a new tab.
This is very helpful when you do a search and you want to keep the search
results in one tab and open a webpage link in another tab. You can also
click the right mouse button and select “Open in a new tab” to open a link in
a newly created tab.

You can then close that tab to return to the search results and try another
website. The keyboard shortcut for this is Command W (for a Mac) or
Control W (for a PC).

It is possible to set up the search engines, like Google and DuckDuckGo to
automatically open the search links in a new tab or window. You can also
set this behavior for the browser. In the Safari Preferences, click on the
Tab page and check all the upper boxes:

Open pages in tabs instead of windows: Automatically £ «
* + #-click opens a link in a new tab
v When a new tab or window opens, make it active
| Use 3£-1through 3#-9 to switch tabs
v Show website icons in tabs

3 -click: Opens a link in a new tab, and makes it the active tab.
3£ -Shift-click: Opens a link in a new tab.
3 -Option-click: Opens a link in a new window, and makes it the active window.
3£ -Option-Shift-click: Opens a link in a new window.

To do this in Chrome requires an extension called “Tab Activate”.
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In Firefox there is a tabs section in the Preferences:

Tabs

/' Ctrl+Tab cycles through tabs in recently used order

/' Open links in tabs instead of new windows

/| When you open a link in a new tab, switch to it immediately

Safari tabs on the iPhone are displayed with the tab button at the bottom:

—F
<

thélps older adult.@
S/to'sfay connacy
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This brings up a display with all the current tabs and a + button to add
more:

al VZW Wi-Fi = 6:03 PM @78 79% =

X (£ Welcome to Senior Planet - Senior...

X Yr Favorites

Favorites Show More

crfcfc|

Gmail Filters Contacts

Private

You can click on a tab to switch to that tab or the X in the upper left corner
to remove it. To do nothing, click the Done button.

Dave Taenzer 30 June 2021



To quickly close all the tabs in Safari on the iPhone, press and hold the tab
button at the bottom right corner and a popup window will give the option to
close the current tab or all the tabs:

=l bl
USB Drive Docs
Close All 3 Tabs X
Frequ Close This Tab X
@ New Private Tab
Du;: New Tab
M

Chrome on the iPad works in similar fashion but the buttons are different:

LT 39 gl £0 ks £
weather.com add new tab view tfge{’d’f)ack

=™ Weather.com » wigher > tenday

& _|_ 4 coe

The tab button shows the number of tabs. When you click on it you see will
see them:
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-
® Welcome to.. X G weatherden... X

@ senior Pmﬂ - ”
Menu
Denver, CO
.. I

Sat, 6 PM, Clear with periodic clouc

42"

o~

G stock marke... X

Stock market
OVERVIEW NEWS HISTORY TYPES
Search or type URL

G MNew: Open sites in Chrome automatically
by making it your Default Browser App.
o Settinge

ey S

Close All

There is a button in the lower left to close all the tabs or they can be closed
individually by touching the X in the upper right corner of each tab.
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History

The browser will keep track of the websites you have visited recently and
there is a history display that lets you go back to one of these websites. On
a computer, this is normally done via a History menu. In Safari:

.', Safari File Edit View History Bookmarks Develop Window Help

Show All History

eoe M /!
Gmai Filters tacts Ca
M B Home

Recently Closed »
Reopen Last Closed Tab

I P

S Browser Basics - Google Docs

In Chrome on a Mac the History menu looks like this. On a PC use the
More (3 vertical dot) button to see the history.

.' Chrome File Edit View History Bookmarks People Tab Window

& C {t & duckduckat

i Apps (E) Senior Planet
ﬂ My LastPass Vault

@ New Tab
2 Tabs >
2 Tabs >

M Extensions

w My LastPass Vault

@ New Tab

2 Tabs >
@ New Tab

@ New Tab

AN 2 {3 About DuckDuckGo
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On the iPhone or IPad in Safari, you click on the history button in the
browser panel:

o' VZW Wi-Fi 2 6:40 PM @ <7 @ 68% @)

- A A o e e e e e e N -
History Done
M 00 9,

This Evening

Gmail

accounts.google.com/si...1&navigationDirection=fo

Gmail

accounts.google.com/si...&flowEntry=ServiceLogin

Gmail

accounts.google.com/S...I=mobile&emr=1&osid="1#

Thursday, November 5

Google Maps

google.com/maps

Clear

The history button looks like a clock. There is also a Clear button to
remove history.
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In Chrome, you touch the three dots “more” button and then History:

Denver
Sat, 6 PM, C

o1°
27°

weather.com

E Weathe

@ google.com il
C Reload

4+ New Tab

50 New Incognito Tab

see

Lo

e

Bookmarks
Reading List
Recent Tabs
History <« 2
Downloads

Settings 1

N

This is a good way to get back to a previous webpage after you have
navigated away from it. The back and forward buttons on all the devices

go back and forward through your browser history.
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Keyboard Shortcuts

Keyboard shortcuts are combinations of keys that you can use to execute
various commands in different programs. These are done by holding down
the Control key on the PC and Command key on the Mac and then typing
another key. Here are a few useful keyboard shortcuts.

Windows: “ctrl” key

g

Mac: "command” key

ctrl ® X

Function PC Mac Notes
Open Location Ctrl L Cmd L Highlights address bar
Open File Ctrl O CmdO Works in most apps
Open link in new tab Ctrl click [ Cmd click | Also in right mouse menu
Close current tab Ctrl W Cmd W Closes window if no tabs
Search for text Ctrl F CmdF Works in most apps
Search for next text Ctrl G Cmd G Works in most apps
Switch to tab by number | Ctrl 1 Cmd 1 Useful for pinned tabs
Copy selected text CtrlC Cmd C Works in all applications
Paste copied text Ctrl vV CmdV Works in all applications
Cut selected text Ctrl X Cmd X Works in all applications
Quit program Ctrl Q Cmd Q Works in all applications
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